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Dear valued guest:
Thank you for choosing Cruise 
Connections to arrange your 
Alaska cruise vacation.  Alaska 
has become an extremely popular 
destination due to its spectacular 
scenery and vast array of outdoor 
adventure activities.  As the number of cruise ships visiting 
Alaska increases each season, so does the demand for the 
most popular shore excursions.

To assist you in fulfilling your Alaskan dreams, Cruise 
Connections is proud to offer a variety of shore excursions.  
Now you can take advantage of the convenience of  
pre-purchasing selected Alaska shore excursions and avoid 
the disappointment of finding tours sold-out on board.

Here are six great reasons to pre-book your 
Alaska shore excursions:
1.  Save Money – The tours we offer are up to 33%  
below the cruise line’s prices, and they’re virtually identical.

2.  Avoid the Lines – Enjoy your first day on board  
exploring the ship, instead of waiting in line at the  
Shore Excursion Desk.

3.  Peace of Mind – All our tours are planned and 
confirmed before you sail.  There is no chance of 
disappointment due to a sell-out on board the ship.

4.  Inclusive Low Pricing – Almost everything is included 
– transportation to your tour or activity, entrance fees, and 
most importantly the services of a well-trained local guide.

5.  Fully Refundable – If your tour is cancelled due to  
bad weather or if the ship misses the port, your money  
will be refunded.

6.  Easy to Order

• Online – visit www.discountshoreex.com.  It’s safe, secure, 
and convenient.

• Order by phone – Call our Alaska Experience Planners at 
1-866-SHORE-EX (Monday to Sunday 7-4pm PST.)

Feel free to call our Alaska Experience Planners at the 
number above and they will help make your Alaska trip the 
best it can be.

Bon Voyage!

–Best Values–

City Highlights Combo $199 USD J

Juneau: Whale Watch

Ketchikan: Duck Tour

Skagway: White Pass Summit 
Bus Tour

The Great Outdoors Combo $459 USD

Juneau: Helicopter Glacier Excursion

Skagway: White Pass Summit Bus and  

Rail Excursion

Ketchikan: Kayaking



–Skagway–
 �
White Pass Summit Tour

	 $47 USD J per person – 3 hours
Experienced and entertaining guides will amuse 
you with captivating stories of the “Klondike 
Gold Rush” on the way to the White Pass 
Summit! Along the way, there will be ample 
opportunities to view and photograph waterfalls, majestic 
mountains, glaciers and historic sites.

 �White Pass Summit Bus  
& Rail Excursion

	 $139 USD J per person – 3.5 hours
As Skagway’s most scenic Alaskan experience, this excursion 
provides you with an opportunity to view unparalleled beauty of 
Alaska from two completely different points of view, one way by 
train and one way by bus. Experience the beauty of Alaska while 
our entertaining guides amuse you with captivating stories of 
the Klondike Gold Rush!

Mild 
To fully participate may require 
leisurely walking over primarily 
even surfaces.  There may be a 

limited number of steps, a minimal 
amount of cobblestones or uneven 

surfaces, and some standing for 
extended periods of time.

Moderate 
To fully participate may require 

extended periods of walking 
over even and uneven surfaces, 

steep terrain and/or water 
activity in a slight current.  

There may be steps, inclines, 
cobblestone surfaces, and 

extended periods of standing.  
Participants with physical 

limitations should take this 
into account.

Strenuous 
To fully participate may 

require extended periods of 
physical exertion, extensive 

walking, climbing, or 
biking.  There may be 

numerous steps, inclines, 
cobblestones, and other 
rough terrain throughout 

the excursion.  These 
excursions are the most 

active and have been 
designed for participants 

in excellent health and 
good physical  

condition.

Skagway

Juneau

Sitka

Ketchikan

Vancouver

J – Children’s pricing available. Call for details.



–Juneau–
 Helicopter Glacier Excursion

	 $250 USD per person – 2.5 hours
This one hour spectacular tour over the Juneau Ice Field will 
allow you to view awesome mountain peaks, up to six different 
glaciers and deep glacial cirques. Visit the spectacular Herbert, 
Lemon or Taku Glaciers. Land for a walk on the surface of a 
living glacier, with the pilot identifying and describing areas of 
interest.
Passengers weighing over 250 pounds  
must purchase 1.5 seats for the safety and comfort of other passengers.

 
Alaskan Whale Watch

	 $120 USD J per person – 3.5 hours
Recommended as the “must do wildlife tour in Juneau”! You 
will depart from Auke Bay and cruise along the shorelines of 
Admiralty Island, known as “home of the bears”. While cruising 
around islands in Stephens passage you will encounter and 
photograph the endangered Humpback whales and Stellar 
Sea Lions as well as Harbor seals, Dalls Porpoise, Orca’s (Killer 
whales) and a variety of sea and shore birds.

 Dog Sled Adventure
	 $457 USD per person – 3.5 hours
Enjoy this once in a lifetime tour! The helicopter flight is only 
one part of this legendary experience that includes a glacier 

kennel tour and a dogsled ride. 
Glacier carved mountains unfold in 
front of your eyes as you embark on 
your helicopter flight to the camp. 

On the glacier you will 
share this adventure 
with 80 Alaskan 

huskies. Feel the excitement as the team is hooked up and 
then... you’re off!! The lure of the trail and the thrill of driving a 
dog team makes this an “ULTIMATE EXPERIENCE”.
Passengers weighing over 250 pounds must purchase 1.5 seats for the safety  
and comfort of other passengers.

J – Children’s pricing available. Call for details.



–Ketchikan–
 
Ketchikan “DUCK TOUR”

	 $38 USD J per person – 1.5 hours
Begin your Ketchikan sightseeing adventure with 

a “splash” as you ride on Alaska’s only 
“DUCK TOUR”. We will take you through 

the rustic streets of Ketchikan and into 
the scenic harbor for a fun filled adventure 

aboard the amphibian that doubles as a boat and a bus!

 �
Misty Fjords Seaplane Adventure 
$229 USD per person – 2 hours

Join us on a flight into the incredible 17 million acre Tongass 
National Forest and the spectacular 2.2 million acre Misty Fjord 
National monument. A wilderness of untouched landscape 
that will take your breath away! You will see massive 
rock formations and cliffs over 3,000 feet 
high adorned with ribbons of cascading 
waterfalls. The highlight of this excursion 
will be landing on a remote wilderness 
lake. On shore you will have time to 
breathe the fresh air and take in 
the awe inspiring scenery!

 �
Bear Viewing and Wilderness Safari by 
Seaplane 
$299 USD per person – 2 hours

Experience our exclusive guided excursion that takes you to 
a remote setting by seaplane. Prince of Wales Island offers 
the highest concentration of Alaskan Black bear in the United 
States. You will have the opportunity to view black bears in their 
natural habitat.

 �Ketchikan Kayaking 
$94 USD J per person – 2.75 hours

Come and explore Alaska’s inside passage 
by Kayak and enjoy a unique view of Alaska’s 
wildlife, waterways and Ketchikan’s historic 
waterfront. No experience is necessary for this 
kayaking adventure.

 �Orcas Cove Sea Kayaking   
$159 USD J per person – 4 hours

Orcas Cove Sea Kayaking is a trip for those seeking a truly 
authentic Southeast Alaskan experience. Sea Kayaking is the 
perfect way to enjoy the beauty and tranquility of the immense 
Tongass National Forest. Our small group travels by boat 
to a remote location where guides and kayaks await. After 
instruction in sea kayaking from our friendly guides, we glide 
quietly along the shoreline that is home to many birds and a 
colorful array of inter-tidal life. Above us, bald eagles nest in the 

old growth forest. The opportunity to see wildlife is abundant. 
We may see humpback whales, orcas, porpoises, harbor seals, 
Stellar’s sea lions, mink, deer and even black bears on our 
tour. After our paddle, we enjoy a picnic of Ketchikan’s finest 
smoked salmon before we return to town by boat. No kayaking 
experience is necessary for this trip.

 �Misty Fjords Seaplane Exclusive Chartered 
Private Airline

         from $250 USD J per person 
Charter your own private floatplane to 
explore the far reaches of Misty Fjords 
National Monument with your family on 
this Alaska Air Adventure. Misty Fjords 
National Monument is 2.3 million acres 
of rugged wilderness, awe- inspiring 
geography and spectacular beauty.  It has 
been called ‘The Grand Canyon of the 
North’ and is, simply put, breathtaking. Our 
experienced ground staff will personally 
escort you to our private seaplane base, and introduce you 
to your veteran Seaplane Captain.  We assist in boarding our 
executive-class floatplane, configured for your comfort and 
pleasure.  Large bubble windows afford you an eagle’s eye 
view of the endless landscapes below and spectacular photo 
opportunities.  Your tour is personally narrated by your captain 
via state of the art, voice-activated, noise-cancelling headsets 
to enhance your experience. This pristine country is considered 
to be one of the last untouched landscapes on the planet and 
is guaranteed to overwhelm your senses.  See massive vertical 
rock formations, Snow capped peaks 3,000 to 6,000 feet high 
and cascading waterfalls reaching into deep freshwater lakes 
and saltwater fjords.

J – Children’s pricing available. Call for details.



Are these Shore Excursions similar to those 
offered by the cruise lines?
Cruise Connections utilizes many of the same tour operators 
that the cruise lines use.  In other words, we use the same 
helicopter and bus companies, as well as visit the same 
attractions.  Often the tours are exactly the same.  The 
biggest difference is that a private representative will meet 
you on arrival, plus you can reserve in advance, saving both 
time and money.

What if weather causes a tour to be cancelled?
Should any tours you book with us be cancelled by the 
operators due to inclement weather or the ship not reaching 
port, a full refund will be issued.

Can I book the tours in this brochure when  
I get on the ship?
Unfortunately not, these exclusive excursions are only 
offered in advance and cannot be reserved on board.

How do I know from where and at what time 
my tour departs?
The nice thing about pre-purchasing your Shore Excursions 
with us is that you’ll receive your tour tickets in-hand before 
taking your cruise.  These will have complete instructions as 
to where and when to meet our representative.

What do Shore Excursions include?
Shore excursions include transportation as indicated 
right from the ship, your professional tour guides, and any 
entrance fees that may apply.

What type of transportation is used for  
Shore Excursions?
Vehicles vary from tour to tour.  These excursions  
utilize the best quality transportation possible; however,  
air-conditioned vehicles are not always available.  If you are 
travelling with friends, you should leave the ship together, as 
this will help the tour staff ensure you travel together.

We’ve never been to these ports of call and 
want to do as much as possible in each port.  
Can we do more than one excursion?
Wherever possible, departure times are scheduled to permit 
participation on all of your chosen excursions.  Our Alaska 
Experience Planners will work with you to ensure that 
you get the most out of your visit to each port.  The listed 
excursions are designed and organized in such a way as 
to maximize your time in each port and yet allow you the 
chance to explore on your own.

If I take a tour will I miss meals?
We’ve designed our tours’ departure times to complement 
the ship’s meal services so you can enjoy your meal aboard 
the ship before you go ashore.  However, on some full day 
tours, or if you take more than one tour in a day, your return 
on board may not coincide with meal hours.  Not to worry, 
visit the Lido or order 24-hour complimentary room service.

Will I have time to shop?
Whenever possible, shopping time is allocated within the 
framework of the excursions.

–Answers to your Questions–



How to book your 
Alaska Shore  
Excursions

Two convenient ways:

1. Online – visit www.discountshoreex.com.   
It’s safe, secure, and convenient.

2. Order by phone – Call our Alaska Experience Planners 
at 1-866-SHORE-EX (Monday to Sunday 7-4pm PST.)

Reservations can be made up to 10 days in advance  
of cruise departure date.

Tickets will be sent by email the next business day, or, if 
you prefer, by regular mail.

Terms & Conditions

1. PRICES: All Alaska shore excursions are in USD and include government tax. As excursions have been 
coordinated with independent operators, credit card statements may reflect multiple vendor transactions. 

2. DURATION: Times given include transport time to and from the Cruise Ship dock. 

3. LIABILITY:  Cruise Connections Canada acts only as an agent in reserving your space and will not be held liable 
for any loss or injury resulting from participation. 

4. CANCELLATION & REFUNDS:  No refunds will be provided for customer cancellations within 21 days of 
excursion.  However, if your tour is cancelled as a result of weather, or ship route changes, your money will be 
refunded.  Cruise Connections Canada reserves the right to modify or cancel any excursion should conditions 
warrant. 

5. INSURANCE:  Cruise Connections Canada strongly recommends travel insurance.  If you have already 
purchased insurance for your cruise and flight arrangements, policies can be modified to incorporate protection 
for your shore excursion package.

Your participation in the shore excursions offered by Cruise Connections Canada, conveys your acceptance of 
these terms.

No re-imbursement will be made for tours cancelled within 21 days of the excursion. These excursions are provided 
by independent operators and are offered as a convenience to you but are in no way connected to those excursions 
offered onboard the ship. Cruise Connections Canada acts only as an agent in reserving your space and does not 
own or operate the excursions, and will not be held liable for any loss, injury, damage or costs and delays resulting 
from your participation. It shall be the participant’s responsibility to be at the location designated at the time listed. 
Cruise Connections Canada reserves the right to modify or cancel any excursion should conditions warrant.  Your 
participation in these excursions conveys your acceptance of these terms.  No refunds can be made for failure to 
be at the designated departure location.  


